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An Interpretive Structure Model on the Communication
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Abstract In order to deeply study communication culture system, this paper Tfirstly
introduces a main idea of the generalized grad theory and its expansion on the traditional
grad theory. Then, the idea and the inner relationships of the communication culture grad
were studied. By introducing the system engineering methods, twenty-six factors of
communication culture grad were found, and the relationship among the systematical
structures of the elements of the service system was depicted by establishing a structural

model. The structure equation model was used to systematically analyze the communication
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culture grad with generalized-grads theory and an interpretive structure model (ISM) on
it was obtained. By the ISM, we can not only describe the structure of the communication
culture grad clearly, but also provide a basis for establishing the index system for

evaluating communication culture grad quality.

Key words Communication culture, communication culture system, generalized-grads theory,

communication culture grad, interpretive structure model
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Fig.1 Reachable matrix

Tab.2 Reachable set and the former factor set of the first distinction
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Tab.3 Reachable set and the former factor set of the second distinction

S; S, S, Ss3 Sy Ss Se S; Sg So Sio S Si2 Si3
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Tab.4 Reachable set and the former factor set of third distinction
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Tab.5 Reachable set and the former factor set of the four distinction
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6 {So Sio Sia}
Tab.6 Reachable set and former factor set 1.5.3

of the fifth distinction

Si So Sio Sia 1.54
R(S)) 9 10 14
A(S) 9,22,23 10,12,14 14
R(S)NA(S)) 9 10 14 2
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Fig-2 Interpretive structure model on the communication culture grad based

on the generalized-grad theory
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